
For more information, please contact your Risk Management 
Representative. 

Presents our newest addition to the Risk 
Management video resource library

INCREDIBLE BUT TRUE:  
YES, THAT REALLY HAPPENED

What’s Included? 
This 13-minute video includes potentially disastrous scenarios that can occur 
when safety and common sense are not appropriately emphasized in making 
decisions. 

Incredible But True: Yes That Really Happened demonstrates the profound 
impact that viewers can have on themselves and others by making a conscious 
decision to prioritize safety. When involved with an event or activity through 
their ministry with the Church, theirs could be the voice that makes a difference. 

To have these trainings added to your customized platform, please contact 
CMG Connect Support at https://CMGconnect.org/ via the  button 

located in the bottom right corner of the page. 
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https://CMGconnect.org/

Go to https://CMGconnect.org/ to select your diocese then click “Go to Diocese”. 
 
Previously had an account? If you have done training in the past and 
have an account, you can use that same username and password to 
Sign In at the top right of the page.  
**Please do not fill in the account creation boxes if you have an existing profile. 
 
New to training? Create a new account by completing all the boxes. This includes 
address, primary location (site), and how you participate at your location. If you have 
questions, please contact your parish/school coordinator.

1. Your main learning dashboard will show you all of the 
requirements and optional training curriculums that 
have been customized for your role. 

2. Scroll down under Optional Training Curriculums, to 
locate the Critical Incidents module.  

3. Click Start to watch the videos. 

4. (Optional) Print a certificate of completion when finished 
by returning to the dashboard tab and clicking the gray 
Print Certificate button under the finished curriculum.


